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Dear Friends,

We are closely monitoring the coronavirus (COVID-19) situation and are acting on the latest
information and guidance from the U.S. Centers for Disease Control (CDC) "www.cdc.gov" and the
World Health Organization. As it begins to have an increased impact in our communities, Centre
1st Bank is committed to serving you in a safe environment.
In navigating this dynamic situation, we may adapt our branch experience to improve social
distancing. We are evaluating our branch operations as conditions evolve and will keep customers
informed if we alter current branch operating hours.

At this time, there are no changes to our branch operating hours or services.
We strongly recommend that you leverage our convenient digital banking channels and phone
banking options for everyday banking transactions such as balance inquiries, internal and external
transfers, and check deposits.
Also, our debit cards offer you 24x7 access to ATMs for cash withdrawals and deposits at ODNB
ATMs. All debit cards are eligible to be stored in your mobile wallet for added convenience.
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We have taken precautions to help stop the spread of the virus by:

Increasing focus on disinfecting surfaces including ATMs, teller line areas, elevator touchpads,
door handles and other high-touch areas
Increasing the number of hand sanitizing stations available in our branches and offices, as well
as ensuring extra supplies of hand soap and sanitizer are readily available
Asking teammates who are sick to stay home until they're well

9J Asking teammates who have recently returned from any of the high-risk countries identified in
� the CDC's Coronavirus Disease Travel Information website or who live in the same household
with someone who has recently traveled to one of those identified regions to self-report to their
manager and work from home for at least 14 days

m
m
m

Removing our complimentary coffee stations and replaced them with bottled water
Limiting nonessential domestic business travel for our teammates
Conducting group meetings by phone or other digital means

For questions or inquiries, please contact us below
CUSTOMER SERVICE

STATE COLLEGE BRANCH

Tel: (814) 954-6045
www.centre1st.com

1276 North Atherton Street
State College, PA 16803
Tel: (814) 954-6045
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